Amendment to the Claims: 

Please amend the claims as indicated in the following list of claims. This listing 
replaces all prior versions and listing of claims for this application. 

1 . (Currently Amended) A computer-implemented method for performing dispute 
handling in a system including a purchasing entity and a providing entity , the method 
comprising: 

receiving a request from a first approver associated with a the purchasing entity 
to access invoice data for one or more invoices generated by the providing entity , each 
invoice including one or more line items; 

making information reflecting the invoice data available to the first approver; 

receiving a response reflecting the first approver's decision to dispute one or 
more line items included within the one or more invoices , wherein the first approver 
generates the first approver's decision based on an indication that the one or more line 
items have been reviewed by one or more other approvers associated with the 
purchasing entity ; and 

performing a dispute handling process associated with the purchasing entity and 
a the providing entit y that g e n e rat e d th e on e or mor e invo i ces . 

2. (Canceled) 

3. (Currently Amended) The computer-implemented method of claim 1 , wherein 
making information reflecting the invoice data available to the first approver includes: 

displaying a list reflecting the one or more invoices; 
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receiving an indication reflecting a selection of a first invoice included in the list of 
one or more invoices, wherein the first invoice has been reviewed bv anoth e r a second 
approver associated with the purchasing entity; and 

displavinq , on a displav device, one or more line items included in the first invoice 
that have been reviewed by the another second approver, wherein each of the 
displayed one or more line items indicate whether the anoth e r second approver has 
disputed or approved a respective displayed line item. 

4. (Currently Amended) The computer-implemented method of claim 3, wherein 
receiving a response includes: 

receiving a response reflecting whether one or more of the displayed line items 
that have been accepted by the anoth e r second approver is approved by the first 
approver. 

5. (Currently Amended) A computer-implemented method for performing a 
dispute resolution process in a system including a purchasing entity and a providing 
entity, the dispute resolution process being performed in response to an indication 
reflecting a dispute of one or more line items included in an invoice by a the purchasing 
entity, the method comprising: 

making information reflecting the one or more disputed line items available to a 
the providing entit y, wherein the one or more disputed line items have been reviewed bv 
different approvers in a hierarchical fashion, each approver being associated with the 
purchasing entity : 
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receiving a response from the providing entity reflecting whetliertlie one or more 

disputed line items are approved; 

sending a notification reflecting the response to the purchasing entity; and 
fac ili tat i ng performing a resolution process between the purchasing entity and the 

providing entity in response to the notification reflecting that the purchasing entity has 

disapproved at least one of the one or more disputed line items. 

6. (Currently Amended) The computer-implemented method of claim 5, wherein 
faci l itating performing a resolution process includes: 

fac ili tat i ng establishing electronic communications between the purchasing and 
providing entities. 

7. (Currently Amended) A computer-implemented method for performing a 
dispute resolution process in a system including a first processing entity and a second 
processing entity , comprising: 

receiving an indication of a line item that has been disputed by a first person 
associated with the first processing entity, wherein the line item is associated with an 
invoice comprising a plurality of line items and the first person disputes the line item in 
response to receiving an indication reflecting that the line item has been reviewed by a 
second person associated with the first processing entity ; 

making information associated with the disputed line item available to a the 
second processing entity; 
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receiving a response from the second processing entity reflecting whether the 
second processing entity approved the dispute of the line item based on the information; 
and 

sending a notification to the first processing entity reflecting the response. 

8. (Currently Amended) The computer-implemented method of claim 7, wherein 
receiving a response includes: 

assigning the disputed line item to a resolving entity; and 
receiving an indication reflecting whether the resolving entity approved the 
dispute of the line item, 

9. (Currently Amended) The computer-implemented method of claim 7, wherein 
the response indicates that the second processing entity rejected the dispute of the line 
item. 

10. (Currently Amended) A computer-implemented method for performing 
dispute resolution in a system including a providing entity and a purchasing entity , the 
method comprising: 

sending a notification to a first approver associated with the purchasing entity 
that one or more invoices generated by the providing entity have been reviewed by a 
second approver associated with the purchasing entity : 
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receiving a request, from the first approver in response to the notification, to 
access information reflecting the one or more invoices that hav e b ee n r e v ie w e d by on e 
or mor e socond approv e rs ; 

generating an in-box reflecting a list of the reviewed one or more invoices; 

making the in-box available to the first approver; 

receiving an indication by the first approver reflecting a selection of a first invoice 
included in the list, wherein the first invoice includes at least a first line item that has 
been reviewed by a the second approver; 

receiving an indication reflecting whether the first approver approved the second 
approver's review of the first line item; and 

performing a dispute resolution process between the purchasing and providing 
entities in response to the indication, wherein the dispute resolution process is, 
performed for oxcludos line items in the first invoice that have not been approved by the 
first approver, 

1 1 . (Currently Amended) The computer-implemented method of claim 10, 
wherein the first line item is disputed by the first approver, and wherein the dispute 
resolution process includes: 

making an indication of the disputed first line item available to a the providing 
entity that generated the first invoice; 

receiving a response from the providing entity reflecting whether the providing 
entity approved the first approver's dispute of the first line item; and 
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notifying a the purchasing entity associated with the first approver of the 
response. 

12. (Currently Amended) The computer-implemented method of claim 1 1 , 
wherein the dispute resolution process further includes: 

facilitating a direct resolution process between the providing entity and the 
purchasing entity when the response indicates that the providing entity did not approve 
the first approver's dispute of the first line item. 

1 3. (Currently Amended) A computer-implemented method of performing a 
dispute resolution process between a providing entity and a purchasing entity in a 
system, the method performed by the purchasing entity comprising: 

receiving a first notification reflecting a r e v ie w e d i nvo i c e that an invoice including 
a plurality of entries has been reviewed bv a first person associated with the purchasing 
entity ; 

sending a request to review , bv a second person associated with the purchasing 
entitv, the reviewed invoice in response to the first notification; 

generafing an indication reflecting the disapproval bv the second person of an 
entry included in the reviewed invoice; and 

receiving a second notification reflecting whether the disapproval of the entry has 
been approved by the providing entity, 
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14. (Currently Amended) A computer-implemented method of performing a 
dispute resolution process between a providing entity and a purchasing entity in a 
system, the method performed by the providing entity comprising: 

providing information reflecting an invoice including a plurality of entries; 

receiving an indication reflecting an entry that has been disputed by the 
purchasing entit v, the entry having been reviewed bv persons associated with the 
purchasing entity in a hierarchical fashion : 

providing a response reflecting whether the purchas i ng providing entity approved 
the disputed entry; and 

receiving a notification reflecting that the purchasing entity has maintained the 
dispute of the entry. 

15. (Withdrawn) A system for performing dispute resolution, comprising: 

a first entity for providing an invoice including a plurality of line items, receiving a 
first notification reflecting a dispute of at least one line item, and providing a first 
response reflecting whether the first entity approved the at least one disputed line item; 

a second entity for receiving a second notification reflecting that an approver has 
reviewed one or more line items included in the invoice, sending a request to review the 
invoice in response to the second notification, providing a second response reflecting 
the dispute of the at least one line item included in the invoice, and receiving a third 
notification reflecting the first response; and 

a server for receiving information associated with the invoice, generating and 
sending the second notification, receiving the request, receiving the second response. 
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generating the first notification based on the second response, sending the first 
notification, generating the third notification based on the first response, and sending 
the third notification, 

16. (Withdrawn) The system of claim 15, wherein the second response further 
reflects an indication of at least one approved line item. 

17. (Withdrawn) The system of claim 15, wherein the server includes one or 
more servers. 

18. (Withdrawn) The system of claim 15, wherein the second entity includes a 
computer system containing a browser that facilitates a display of the second and third 
notifications. 

19. (Withdrawn) A system for performing a dispute resolution process, 
comprising: 

a first entity for providing an invoice including a plurality of entries; 

a second entity for making information available reflecting reviewed entries 
associated with the invoice; and 

a third entity for providing a second indication reflecting whether each of the 
entries are approved by the third entity based on the information, 
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wherein the second entity facilitates a dispute resolution process between the 
first and third entities in response to the second indication reflecting a disputed entry 
included in the invoice. 

20. (Withdrawn) The system of claim 19, wherein the dispute resolution process 
involves providing third indication to the first entity reflecting the disputed entry, and 
making a response available to the third entity reflecting whether the first entity 
approved the disputed entry. 

21 . (Currently Amended) A computer-implemented method for performing a 
dispute resolution process in a system including a purchasing entity and a providing 
entity , the method comprising: 

receiving an indication of a disputed line item included in an invoice generated by 
the providing entity : 

assigning the invoice to a first e nt i ty person of the purchasing entity : 
receiving an indication reflecting whether the disputed line item is valid; 
updating a status of the disputed line item based on the indication; and 
making the status available to a second e ntity person of the purchasing entity . 

22. (Currently Amended) The computer-implemented method of 21 , wherein 
making the status available to a the second e nt i ty person includes: 

generating an email message including information reflecting the status. 



10 



23. (Currently Amended) The computer-implennented method of claim 21 , 
wherein the indication reflects that the disputed line item is invalid, and wherein 
updating a status of the disputed line item based on the indication includes: 

setting the status of the disputed line item as invalid. 

24. (Canceled) 

25. (Canceled) 

26. (Withdrawn) A system for performing dispute processing, comprising: 
means for receiving information associated with an invoice from a first entity; 
means for making the information available to a second entity, wherein the 

invoice includes at least one entry that has been reviewed by an approver associated 
with a second entity; 

means for receiving a first response from the second entity reflecting whether the 
at least one reviewed entry is disputed; 

means for making an indication of the first response available to the first entity; 

means for receiving a second response from the first entity reflecting whether the 
first response is approved by the first entity; and 

means for making a notification reflecting the second response available to the 
second entity. 
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27. (Withdrawn) The system of claim 26, wherein the means for making the 
information available to a second entity includes means for generating an in-box that 
includes information reflecting the at least one reviewed entry. 

28. (Withdrawn) The system of claim 26 further comprising: 

means for facilitating a resolution process between the first and second entities 
based on the second response indicating that the first entity did not approve the first 
response. 

29. (Withdrawn) A system for performing dispute resolution, comprising: 
means for receiving a notification that one or more approvers have completed a 

review of one or more invoices, wherein the invoices include one or more line items; 

means for requesting information associated with the reviewed one or more 
invoices; 

means for presenting the information; 

means for providing a selection of a first reviewed invoice included in the 
information; 

means for presenting information associated with one or more reviewed line 
items included in the first reviewed invoice, wherein the first reviewed invoice further 
includes one or more line items that have not been reviewed; 

means for providing a first response reflecting whether the one or more reviewed 
line items are disputed; and 
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means for receiving a second response reflecting whether disputed one or more 
line items have been approved by a providing entity that generated the one or more 
invoices. 

30. (Withdrawn) A system for performing dispute resolution, comprising: 
means for providing an invoice including a plurality of items; 

means for receiving a first response reflecting whether the one or more line items 
have been disputed by a purchasing entity; and 

means for generating a second response reflecting whether disputed one or 
more line items are approved. 

31 , (Currently Amended) A computer-implemented method for facilitating dispute 
handling for invoices in a system including a purchasing entity and a providing entity 
roflocting purchases of goods and sorvicos , the method comprising: 

storing data representing an invoice generated by the providing entity, the invoice 
having with a plurality of line items; 

permitting access to at least a portion of the data by an first individual associated 
with the purchasing entity authorized to review a set of line items selected from the 
plurality of line items; 

receiving first decision data reflecting a decision by the author i z e d first individual 
to dispute one of the selected line items; and 

initiating a line item dispute handling process based on the received first decision 
data , the line item dispute handling process including: 
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receiving second decision data reflecting a second decision by a second 
individual associated with the purchasing entity, the second decision being based 
on the first decision data: and 

presenting the first individual with data reflecting the second decision by 
the second individual . 

^ 32. (Currently Amended) The computer-implemented method of claim 31 , 
wherein the line item dispute handling process includes: 

notifying aft the providing entity associat e d with th e i nvo i c e of the author i z e d first 
individual's decision to dispute the one selected line item based on the second decision 
data; 

receiving s e cond third decision data reflecting a decision by the providing entity 
to approve or reject the decision by the authoriz e d first individual; and 

notifying the author i z e d first individual of the purchasing entity's decision bas e d 
on th e s e cond d e cision data . 

33. (Canceled) 

34. (Currently Amended) The computer-implemented method of claim 33, 
wherein r e c e iv i ng th e s e cond d e cision data i nc l ud e s: r e c e iv i ng the second decision 
data r e fl e ct i ng reflects the second individual's a s e cond decision to approve or dispute 
the first decision by the author i z e d first individual. 
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35. (Canceled) 



36. (Withdrawn) A computer-readable medium including instructions for 
performing a method, when executed by a processor, for performing dispute handling, 
the method comprising: 

receiving a request from a first approver associated with a purchasing entity to 
access invoice data for one or more invoices, each invoice including one or more line 
items; 

making information reflecting the invoice data available to the first approver; 

receiving a response reflecting the first approver's decision to dispute one or 
more line items included within the one or more invoices; and 

performing a dispute handling process associated with the purchasing entity and 
a providing entity that generated the one or more invoices. 

37. (Withdrawn) The computer-readable medium of claim 36, wherein receiving a 
response includes: 

receiving an indication reflecting one or more line items that have been reviewed 
by one or more other approvers associated with the purchasing entity. 

38. (Withdrawn) The computer-readable medium of claim 36, wherein making 
information reflecting the invoice data available to the first approver includes: 

displaying a list reflecting the one or more invoices; 
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receiving an indication reflecting a selection of a first invoice included in the list of 
one or more invoices, wherein the first invoice has been reviewed by another approver 
associated with the purchasing entity; and 

displaying one or more line items included in the first invoice that have been 
reviewed by the another approver, wherein each of the displayed one or more line items 
indicate whether the another approver has disputed or approved a respective displayed 
line item. 

39. (Withdrawn) The method of claim 38, wherein receiving a response includes: 
receiving a response reflecting whether one or more of the displayed line items 

that have been accepted by the another approver is approved by the first approver. 

40. (Withdrawn) A computer-readable medium including instructions for 
performing a method, when executed by a processor, for performing a dispute 
resolution process in response to an indication reflecting a dispute of one or more line 
items included in an invoice by a purchasing entity, the method comprising: 

making information reflecting the one or more disputed line items available to a 
providing entity; 

receiving a response from the providing entity reflecting whether the one or more 
disputed line items are approved; 

sending a notification reflecting the response to the purchasing entity; and 
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facilitating a resolution process between the purchasing entity and the providing 
entity in response to the notification reflecting that the purchasing entity has 
disapproved at least one of the one or more disputed line items, 

41 . (Withdrawn) The computer-readable medium of claim 40, wherein facilitating 
a resolution process includes: 

facilitating electronic communications between the purchasing and providing 
entities. 

42. (Withdrawn) A computer-readable medium including instructions for 
performing a method, when executed by a processor, for performing a dispute 
resolution process, the method comprising: 

receiving an indication of a line item that has been disputed by a first entity, 
wherein the line item is associated with an invoice comprising a plurality of line items; 
making information associated with the disputed line item available to a second 

entity; 

receiving a response from.the second entity reflecting whether the second entity 
approved the dispute of the line item based on the information; and 
sending a notification to the first entity reflecting the response. 

43. (Withdrawn) The computer-readable medium of claim 42, wherein receiving a 
response includes: 

assigning the disputed line item to a resolving entity; and 
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receiving an indication reflecting whether the resolving entity approved the 
dispute of the line item. 

44. (Withdrawn) The computer-readable medium of claim 42, wherein the 
response indicates that the second entity rejected the dispute of the line item. 

45. (Withdrawn) A computer-readable medium including instructions for 
performing a method, when executed by a processor, for performing dispute resolution, 
the method comprising: 

sending a notification to a first approver; 

receiving a request, from the first approver in response to the notification, to 
access information reflecting invoices that have been reviewed by one or more second 
approvers; 

generating an in-box reflecting a list of the reviewed invoices; 
making the in-box available to the first approver; 

receiving an indication by the first approver reflecting a selection of a first invoice 
included in the list, wherein the first invoice includes at least a first line item that has 
been reviewed by a second approver; 

receiving an indication reflecting whether the first approver approved the second 
approver's review of the first line item; and 

performing a dispute resolution process in response to the indication, wherein the 
dispute resolution process excludes line items in the first invoice that have been 
approved by the first approver. 
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46. (Withdrawn) The computer-readable medium of claim 45, wherein the first 
line item is disputed by the first approver, and wherein the dispute resolution process 
includes: 

making an indication of the disputed first line item available to a providing entity 
that generated the first invoice; 

receiving a response from the providing entity reflecting whether the providing 
entity approved the first approvers dispute of the first line item; and 

notifying a purchasing entity associated with the first approver of the response. 

47. (Withdrawn) The computer-readable medium of claim 46, wherein the dispute 
resolution 

process further includes: 

facilitating a direct resolution process between the providing entity and the 
purchasing entity when the response indicates that the providing entity did not approve 
the first approver's dispute of the first line item. 

48. (Withdrawn) A computer-readable medium including instructions for 
performing a method, when executed by a processor, of performing a dispute resolution 
process between a providing entity and a purchasing entity, the method performed by 
the purchasing entity comprising: 

receiving a first notification reflecting a reviewed invoice including a plurality of 
entries; 
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sending a request to review the reviewed invoice in response to the first 
notification; 

generating an indication reflecting the disapproval of an entry included in the 
reviewed invoice; and 

receiving a second notification reflecting whether the disapproval of the entry has 
been approved by the providing entity. \ 

49. (Withdrawn) A computer-readable medium including instructions for 
performing a method, when executed by a processor, of performing a dispute resolution 
process between a providing entity and a purchasing entity, the method performed by 
the providing entity comprising: 

providing information reflecting an invoice including a plurality of entries; 
receiving an indication reflecting an entry that has been disputed by the 
purchasing entity; 

providing a response reflecting whether the purchasing entity approved the 
disputed entry; and 

receiving a notification reflecting that the purchasing entity has maintained the 
dispute of the entry. 

50. (Withdrawn) A computer-readable medium including instructions for 
performing a method, when executed by a processor, for performing a dispute 
resolution process, the method comprising: 

receiving an indication of a disputed line item included in an invoice; 
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assigning the invoice to a first entity; 

receiving an indication reflecting whetlier the disputed line item is valid; 
updating a status of the disputed line item based on the indication; and 
making the status available to a second entity. 

51 . (Withdrawn) The computer-readable medium of 50, wherein making the 
status available to a second entity includes: 

generating an email message including information reflecting the status. 

52. (Withdrawn) The computer-readable medium of claim 50, wherein the 
indication reflects that the disputed line item is invalid, and wherein updating a status of 
the disputed line item based on the indication includes: 

setting the status of the disputed line item as invalid. 

53. (Withdrawn) The computer-readable medium of claim 50, wherein the first 
and second entities are associated with the same business entity. 

54. (Withdrawn) The computer-readable medium of claim 50, wherein the first 
and second entities are associated with separate business entities. 

55. (Withdrawn) A system for performing dispute handling, comprising: 
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means for receiving a request from a first approver associated with a purchasing 
entity to access invoice data for one or more invoices, each invoice including one or 
more line items; 

means for making information reflecting the invoice data available to the first 
approver; 

means for receiving a response reflecting the first approver's decision to dispute 
one or more line items included within the one or more invoices; and 

means for performing a dispute handling process associated with the purchasing 
entity and a providing entity that generated the one or more invoices. 

56. (Withdrawn) The system of claim 55, wherein the means for receiving a 
response includes: 

means for receiving an indication reflecting one or more line items that have 
been reviewed by one or more other approvers associated with the purchasing entity. 

57. (Withdrawn) The system of claim 55, wherein the means for making 
information reflecting the invoice data available to the first approver includes: 

means for displaying a list reflecting the one or more invoices; 

means for receiving an indication reflecting a selection of a first invoice included 
in the list of one or more invoices, wherein the first invoice has been reviewed by 
another approver associated with the purchasing entity; and 

means for displaying one or more line items included in the first invoice that have 
been reviewed by the another approver, wherein each of the displayed one or more line 



22 



items indicate whether the another approver has disputed or approved a respective 
displayed line item, 

58. (Withdrawn) The system of claim 57, wherein the means for receiving a 
response includes: 

means for receiving a response reflecting whether one or more of the displayed 
line items that have been accepted by the another approver is approved by the first 
approver. 

59. (Withdrawn) A system for performing a dispute resolution process in 
response to an indication reflecting a dispute of one or more line items included in an 
invoice by a purchasing entity, comprising: 

means for making information reflecting the one or more disputed line items 
available to a providing entity; 

means for receiving a response from the providing entity reflecting whether the 
one or more disputed line items are approved; 

means for sending a notification reflecting the response to the purchasing entity; 

and 

means for facilitating a resolution process between the purchasing entity and the 
providing entity in response to the notification reflecting that the purchasing entity has 
disapproved at least one of the one or more disputed line items. 
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60. (Withdrawn) The system of claim 59, wherein the means for facilitating a 
resolution process includes: 

means for facilitating electronic communications between the purchasing and 
providing entities. 

61. (Withdrawn) A system for performing a dispute resolution process, 
comprising: 

means for receiving an indication of a line item that has been disputed by a first 
entity, wherein the line item is associated with an invoice comprising a plurality of line 
items; 

means for making information associated with the disputed line item available to 
a second entity; 

means for receiving a response from the second entity reflecting whether the 
second entity approved the dispute of the line item based on the information; and 
means for sending a notification to the first entity reflecting the response. 

62. (Withdrawn) The system of claim 61 , wherein the means for receiving a 
response includes: 

means for assigning the disputed line item to a resolving entity; and 
means for receiving an indication reflecting whether the resolving entity approved 
the dispute of the line item. 
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63. (Withdrawn) The system of claim 61 , wherein the response indicates that the 
second entity rejected the dispute of the line item. 

64. (Withdrawn) A system for performing dispute resolution, comprising: 
means for sending a notification to a first approver; 

means for receiving a request, from the first approver in response to the 
notification, to access information reflecting invoices that have been reviewed by one or 
more second approvers; 

means for generating an in-box reflecting a list of the reviewed invoices; 

means for making the in-box available to the first approver; 

means for receiving an indication by the first approver reflecting a selection of a 
first invoice included in the list, wherein the first invoice includes at least a first line item 
that has been reviewed by a second approver; 

means for receiving an indication reflecting whether the first approver approved 
the second approver's review of the first line item; and 

means for performing a dispute resolution process in response to the indication 
that excludes line items in the first invoice that have been approved by the first 
approver. 

65. (Withdrawn) The system of claim 64, wherein the first line item is disputed by 
the first approver, and wherein the dispute resolution process includes making an 
indication of the disputed first line item available to a providing entity that generated the 
first invoice, receiving a response from the providing entity reflecting whether the 
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providing entity approved the first approver's dispute of the first line item, and notifying a 
purchasing entity associated with the first approver of the response. 

66. (Withdrawn) The system of claim 65, wherein the dispute resolution process 
further includes facilitating a direct resolution process between the providing entity and 
the purchasing entity when the response indicates that the providing entity did not 
approve the first approver's dispute of the first line item. 

67. (Withdrawn) A system of performing a dispute resolution process between a 
providing entity and a purchasing entity, the purchasing entity comprising: 

means for receiving a first notification reflecting a reviewed invoice including a 
plurality of entries; 

means for sending a request to review the reviewed invoice in response to the 
first notification; 

means for generating an indication reflecting the disapproval of an entry included 
in the reviewed invoice; and 

means for receiving a second notification reflecting whether the disapproval of 
the entry has been approved by the providing entity. 

68. (Withdrawn) A system of performing a dispute resolution process between a 
providing entity 

and a purchasing entity, the providing entity comprising: 
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means for providing information reflecting an invoice including a plurality of 
entries; 

means for receiving an indication reflecting an entry that has been disputed by 
the purchasing entity; 

means for providing a response reflecting whether the purchasing entity 
approved the disputed entry; and 

means for receiving a notification reflecting that the purchasing entity has 
maintained the dispute of the entry. 
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